
Adding and paying 
saved bills
Follow these simple steps to pay your bill

1

Access your Favorites 
tab to manage or add 
saved bills. Tap “Add 
to Favorites” to save a 
new bill for easy 
access

2

Select Ministry of 
Electricity from the 
billers list to begin

6

Add a bill name 
to save this bill 
for later

3

Pick the bill you 
would like to save (i.e., 
“Current Outstanding 
Balance”or “Legacy 
Debt”)

7

Return to 
Favorites, select 
the bills you 
want to pay, and 
tap “Pay”

13

Share your receipt 
via your preferred 
channel and 
download it

11

Your payments 
have been 
completed! 

4

Type your Ministry 
of Electricity 
account number 
to retrieve your bill 
details

5

Check your name, 
bill details and 
total amount due 
and tap “Save”      
to proceed

9

Remove any 
bills you do not 
want to pay

8

Review the list 
of bills you 
want to pay 
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14

You can find your 
receipt in your e-Wallet 
or bank’s transaction 
history later

12

Tap any receipt 
to view your 
payment details

Verification code

Please enter the verification code sent to 
***098

Resend code

Confirm

10

Confirm and 
authenticate your 
payment using your       
e-wallet or bank’s 
authentication 
method


